[y6nuuHbin gorosop-odepra

«[lpegoctaBnenue ycnyr goctyna B iHTepHeT»

Ne oT « » 20 T

000 «HnKko-2001», MeHyeMmblIln B TeKCTe HacToALero [loroBopa
MpoBangep, B nuue leHepanbHoro gupekTopa JlIunatoBa Anek-
caHgpa BnagumunpoBuya, gencTBylowero Ha OCHoBaHMK YcTaBa,
ny6nuKyeT HacToAwmi forosop «MpefocTaBeHve ycnyr JOCTy-
na B iHTepHeT» (Danee — «[lorosop»), ABAAOLMIACA NYOANYHBIM
LOroBopom odpepTol (NpeasioxeHnem) B agpec GrsnUecknx nim
IopUANYECKNX NNLL.

1. PETUCTPALINA ABOHEHTA N AKLIENT JOFOBOPA

1.1. CBMAETENbCTBOM MOSTHOMO 11 6€30roBOPOYHOro aKuenTa (npu-
HATUA) yCnoBuiA faHHoro [loroBopa ABNAETCA ocyLiecTBneHve du-
3MYECKMM NIMLOM NpoLeypbl perncTpaumm, 3akiovaoLwenca B
npepocTaeneHun MNposangepy 3anonHEHHON PerncTpaumoHHoON
dopmbl «CBeaeHUs 06 AGOHeHTe», MprBeAeHHOW B [punoxeHnn
Ne3 K HacToAwemy [loroBopy, 1 NONAyYeHUN UM NepPCOHaNbHOro
Homepa — «Homepa [loroBopa», HasHavaemoro [TpoBanaepom.
1.2. ®u3nyeckoe NMLO, OCYLIECTBMBLUEE aKLenT YCNOBUA Ha-
cToswero [loroBopa, MeHyeTcsa fanee B TekcTe [loroBopa «A6o-
HeHT». B cOOTBETCTBUM C rpaxdaHCKUM Kopekcom PO mexpy
MpoBaiigepom 1 AGOHEHTOM CUMTAETCA 3aK/OUYEHHbIM HaCcToA-
wmn Jorosop.

1.3. MNpoBaiigep no nucbMeHHoMy TpeboBaHMio AGOHeHTa npe-
[OCTaBNAET eMy 3aBEPEHHYI0 neyaTbio NMcCbMeHHYyo dopmy [Jo-
rosopa.

2. NPEAMET U LIEJSIb AOTOBOPA

2.1. MpoBaliaep okasbiBaeT AGOHEHTY yCcnyru nepepayn AaHHbIX
1 TeniemaTnyecknx cny6 goctyna B rnobanbHyto cetb VIHTepHeT
(nanee B TekcTe [loroBopa — «Ycnyrn») n vHble AOMONHUTENb-
Hble ycnyrn/paboTbl, CBA3aHHbIE C MOHTaXOM, YCTaHOBKOW, Ha-
CTPOIKOW 1 NoaKtoueHnem obopyaoBaHna ABOHeHTa K loKasb-
HOW ceTu.

2.2. AboHeHT nonb3yeTca Ycyramm 1 onnayvBaeTt Ux B COOTBET-
CTBUM C ycnoBuammn HactosLwero [lorosopa u Mpunoxerma N2 1
K Hemy «PernameHT npefocTaBieHna ycnyr» (ganee B Tekcre —
«PernameHT»).

2.3. NonHbI NepeyeHb YCnyr, oka3aHue KOTOPbIX BO3MOMHO
AGOHeHTY B pamMKax HacToslero [loroBopa, XapakTepucTuKm,
TeXHMYecKre napameTpbl YCIyr n nx CTOMMOCTb onpepesieHbl
B lNpunoxeHnn N2 2 K HacToAwemy [lorosopy «[penickypaHT
ycnyr» (aanee — «[penckypaHT»).

3.NPABA N OBA3AHHOCTU CTOPOH
3.1.MpoBaiigep ob6a3yerca:

3.1.1. Oka3biBaTb AGOHEHTY UCTpebOBaHHbIE UM YCnyrM B COOTBET-
CTBUM C yCNIOBMAMM HacTosLero [loroBopa v [NpunoxeHunin K Hemy.

3.1.2. Cobntogatb TpeboBaHMA K KauecTBy, JOCTYNHOCTM 1 Gecne-
peboiHOCTU NpepocTaBnaeMblx AGOHEHTY Ycnyr, onpefieneHHble B
HacToALem [loroBope 1 MNpunoKeHnax K Hemy.

3.1.3. TMpepoctaButc AGOHEHTY NpaBoO 6ecrfaTHO MOMb30BaThCA
HdopmaLMoHHO-CnpaBoUHO Cy»K6011 Mo NoNb30BaHMIO YcTyramu.
3.1.4. Bectn JlnueBoit cueT AGOHEHTa C OTPaXKEHMEM Ha HEM WH-
dopmauny, Kacawuencs ucnonHeHna [oroBopa (nepeuyeHb u
CTOMMOCTb OKa3aHHbIX AGOHeHTy Ycnyr, npuHATble oT AGOHeHTa
NnaTeXu, UTOroBbli GanaHc B3avMHbIX pacyeToB no [loroBopy, pek-
BU3UTbI AGOHEHTa, TeKCT [loroBopa 1 JOMONHUTENbHBIX COrflaLle-
HII K HeMy, COObLLeHA 06 M3MEHEHWI YCITOBUI MIN PACTOPXKEHUN
[oroBopa, byxrantepckrie QOKYMEHTbI, U3BELLEHUA O perfiaMeHT-
HbIX paboTax U T. 4.).

3.1.5. MNpepoctaBnaTb AGOHEHTY BO3MOXHOCTb 6ecniaTHO 03HaKo-
MUTBCA C cocToAHMeM ero Jlnuesoro cueta B oduce MNposanaepa
nnm Ha WWW- ctpaHuuke http://www.proc.ru/.

3.1.6. Mpow3Bect paboTbl MO YCTaHOBKe ceTeBOro obopynosa-
HVA KSIMEeHTa 1 HaCcTPOUTb MporpaMmHoe obecrneyeHune KveHTa:
WNHTepHeT-0603peBaTenb (bpay3ep), nporpammHoe obecrieyeHue
CeTeBOW KapTbl (AOMOMHUTENbHbIE YCyr/paboTbl).

3.2. AGoHeHT 06a3yeTcA:

3.2.1.MpepocTaBnTb AOCTOBEPHbIE CBEAEHWA (PEKBU3UTDI) NPY OCy-
LecTBNeHUN akuenTa ycnosui [loroBopa cornacHo n.1.1, a Takke
CBOEBPEMEHHO NHPOPMUPOBATL 06 NX U3MEHEHNN.

3.2.2. O3HakomuTbCA ¢ [loroBopom v MprnoKeHnAaMM K Hemy.
3.2.3.Tonb3oBaTbcA NpegocTaBnaembiMuy [poBangepom Ycnyra-
MU B COOTBETCTBUM C YCNIOBUAMM HacTosAwero [loroBopa v Mpu-
JIOXKEHWI K Hemy.

3.2.4. OpraH13oBaThb 1 NpPefoCTaBUTb HEOOXOAMMbIE ANs UCNONb-
30BaHuA Ycnyr [MpoBarijepa TexHuYeckne CpefcTBa, pecypchbl,
KaHanbl, MIMHUK CBA3M, aDOHEHTCKME YCTPOWCTBA U Np., a Takxe
NnoALepKUBaThb X B UCMPABHOM COCTOAHWU, eCl TONbKO MHOe
He onpepaeneHo HacToAWwMM [loroBopom, MNpunoxkeHnamm K Hemy,
WK LOMNOSTHUTENbHBIMU COrlalleHUAMI CTOPOH.

3.2.5. Cneguntb 3a coctosiHMeMm cBoero JIMLeBoro cyeTa, BK/oYas
KOMMYeCTBO M CTOMMOCTb OKa3aHHbIX AGOHeHTY Ycnyr, a Takxe
CBOEBPEMEHHO 3HaKOMUTbCA € npouelt Ny6nmkyemon nHpopma-
uveln ansa AboHeHTa Ha cepBepe http://www.proc.ru/.

3.2.6. CBOEBpeMeHHO onlaurBaTtb NOTpebneHHble Ycyru B Co-
OTBETCTBUM C yCNOBUAMM pasgena 4 Hactosulero [loroBopa.
3.2.7. Mpwu ocywwecTBneHnn Nobbix AelCTBUN, CBA3AHHbIX C UC-
nosHeHVeM HacToslero [loroBopa, B TOM 4ucie Mpu onnate
Ycnyr, o6s3aTefibHO YKa3blBaTb NPUCBOEHHbIN AGOHeHTY Homep
[HoroBsopa.

3.2.8. Mpwn 3aKase (YyCTHOM WA NNCbMEHHOM) JONOSIHUTENbHbIX
nnaTHbIX ycnyr/paboT AGOHeHT 06A3aH oniaTUTb UX COrNacHo
pacueHKaM, yKasaHHbIm B penckypaHTe.



3.3. MpoBangep nmeert npaso:

3.3.1. Vi3meHunTb cocCTaB, NOPAROK N YCIOBUA NPeaoCTaBleHnA
Ycnyr, nnbo pacToprHyTb HacToALMiA [loroBop B NopsAAaKe, onpe-
AeneHHoM B pa3gene 5 HacToAwero [lorosopa.
3.3.2.MpepocTaBnaTb AGOHEHTY Ha CBOE YCMOTPEHME CKUAKM OTHO-
CUTENbHO CTOMMOCT YCAyr, NprBeAeHHbIX B [penckypaHTe.

3.4. AGOHEHT nMmeeT NpaBo:

3.4.1. PacToprHyTb HacToAwwmin [loroBop B NopAfKe, onpefeneH-
HOM B pa3sfene 5 HacToAwero [lorosopa.

3.4.2. MeHATb COCTaB U TEXHUYECKME XapaKTepucTUKN npepo-
CTaBfsAeMblX YCiyr B COOTBETCTBUM C YCNOBUAMM HACTOALLErO
[lorosopa v MNpunoxeHui K Hemy.

4. PACHETbI MO 1OrOBOPY

4.1. TonHbI NepeyeHb Ycnyr, NpefocTaBieHe KOTOPbIX BO3-
MOHO MO HacTosALeMy [JoroBopy, 1 UX CTOMMOCTb onpefeneHbl
B MpelickypaHTe. DakTUUeCcKunin coctas Ycnyr, npefocTaBisembIx
AGOHeHTY B pamKkax HacToswlero [loroBopa, onpegensetca A6o-
HEHTOM CaMOCTOATENbHO M3 MepeuHs, npueeaeHHoro B Mpeii-
cKypaHTe. MopAaoK usmeHeHUa dakTyeckoro coctaBa Npeao-
cTaBnaemMblx AGoHeHTy Ycnyr onpefienseTca B PernameHTe.
4.2.0nnara Ycnyr lNpoBaiipepa npovzsoamtca AGOHEHTOM B pyonsax
3abnaroBpemMeHHO METOA0M aBaHCOBbIX NaTeXel c 06A3aTeNIbHbIM
yKasaHvieM B nnaTeXXHbix JoKymeHTax Homepa [Jorosopa.

4.3. lndopmauus o nnatexkax AGOHEHTa, a Takxe o Buae, 06b-
eMe 1 CTOMMOCTUN OKa3aHHbIX AGOHeHTY Ycnyr yumTbiBaeTca Ha
JInueBom cyete AGOHeHTa.

4.4.MonyyeHwne nnatexxa AGOHeHTa oTpaxaeTca Ha ero Jlnuesom
cyeTe yBenunyeHnem banaHca.

4.5. Oka3zaHue Ycnyru (B T.4. BOMONHUTENbHBIX ycnyr/paboT) Abo-
HeHTY oTpakaeTcA Ha ero JInLeBoM cyeTe ymeHbLUeHeM 6anaHca.
4.6. AboHeHT camocToATeNbHO 06f3aH MPOBOAWTbL aBaHCOBble
nnatexu no [loroeopy Takum obpasom, utobbl 6anaHc ero Jlu-
LieBOro cYeTa OCTaBasICA NONOXKUTENbHbIM B 1060 MOMEHT fieli-
ctBus Jorosopa. Mo TpebosaHuto MpoBaigep BbICTaBAAET CUET
Ha aBaHCOBbIV MnaTeX.

4.7.TpoBangep MoXeT 0TKasaTb B MPeA0CTaBEHUN UV MPUOCTa-
HOBWTb OKa3aHue Ycnyru B ciyyae, ecnv 6anaHc Jlvuesoro cueta
A6oHeHTa oTpurLaTeNIeH U MeHbLLEe CTOUMOCTY Ycnyrn. AGOHeHT
CaMOCTOATENbHO BHOCUT MHPOPMaLMIO Ha caiiTe WwWWw.proc.ru
(nnn coobaeT no TenedoHy) o Npor3BeeHHbIX NaaTexax, B Npo-
TBHOM crnyyae MpoBaingep Bnpase oTKMounTb AGOHeHTa oT VK-
TepHeT, ecnn 6anaHc NMLEBOro cyeTa 6bl OTPULLATESBHBbI.

4.8. 3a HecBoeBpeMeHHOe ocyLlecTieHne AGOHEHTOM aBaHCOBbIX
nnatexer, NoBneKllee 3a cobol MosABeHVe oTpuLaTenbHoro 6a-
naHca JiueBoro cyeta AGOHEHTa, IKBIBaNIEHTHOTO Pa3mepy ero 3a-
nomxkeHHocTw, MpoBanaep Bnpase HaUNCIATL NeHn B pasmepe 0.4%
OT CpeAHecyTOUYHOro oTpuuaTenibHoro 6GanaHca Jluuesoro cueta
AGOHeHTa 3a Kaxablli IeHb CYLLeCTBOBaHMA 3a0/MKEHHOCT C COOT-
BETCTBYIOLLM OTPaXKeHVeM HauMCIIEHHO CyMMbI MeHM Ha JTeBom
cyete AGOHeHTa.

5. U3BMEHEHUE N PACTOPXXEHVE IOFOBOPA
5.1. loroBop MoXeT 6bITb PacTOPrHyT B Nto6oe Bpems no 06o-

I0LHOMY COTNaLUIEHVIO CTOPOH.
5.2. AGOHEHT MeeT NPaBO Ha OLHOCTOPOHHEE pacTopkeHue [o-
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roBopa C npefBapuTenbHbIM MMCbMEHHbIM yBefomneHuem MNpo-
Banaepa 3a NATHaALATb AHEN C yKa3aHUem NpUUnH pacTope-
HMA NPU YCIIOBUM OTCYTCTBUA 3aA0MKeHHOCTM ABOHeHTa nepep
Mpoagepom (6anaHc Jinyesoro cyeta A6OHeHTa — HeoTpu-
uateneH). Mpy 3ToM UMetoLAACA 3aaomKeHHOCTb MNpoBangepa
nepepn AGOHEHTOM MO aBaHCOBbLIM MiaTeXaM He BO3BpalLaeTcA
AGOHeHTY (B3blcKMBaeTcA ¢ AGOHEHTa B KauecTBe HEeYCTONKN).
5.3. MNpoBangep Bnpase pacTOprHyTb HacToAwWwMn florosop no
CBOEN MHMLMaTMBE C MpeaBaputesibHbIM yBefomeHnem A6o-
HeHTa 3a NATHagLuaTb AHel. B 3Tom cnyyae 3agonkeHHoCTb MNpo-
Balepa Nno aBaHCOBbIM NJiaTexam Bo3BpalyaeTca AGOHEHTY.
5.4. MpoBsangep MOXeT N3MeHATb ycnosua [lorosopa u MNpunoxe-
HUIN K HeMy C npefBapuTeNibHON Nybnunkauveln npearnonaraemMbix
M3MeHeHU Ha cepsepe http://www.proc.ru/. Mcnonb3oBaHue
Yenyr nocne ony6nmMKoBaHHOrO CpoKa BCTYMIEHUA N3MEHEHU B
cuny ABMIAETCA HeOoCNopMMbIM $akToM 6e3ycnoBHOTO MPUHATUA
ABGOHEHTOM BCEX BHECEHHBIX M3MEHEHW (aKLeNT nameHeHun). 13-
MeHeHMe CTOMMOCTW YCNyr B CTOPOHY YBENMYEHUsA, AOMYCKaeTcA
TOJIbKO MPW HaIMUMM CYLLECTBEHHbIX Ha TO OCHOBaHMIA.

5.5. AGOHEHT MOXKeT pacToprHyTb [loroBop B C/lyuyae HecobopeHus
Mposanaepom ycnosuii npegoctaeneHna Yenyr cornacHo [loroso-
py 1 PernameHTy, a Takke B CJlyyae Hecornacvsa AGOHeHTa NpUHATb
npeanoxeHHble MNpoBaiaepom B COOTBETCTBUM C N.5.4 N3MeHEHNA
B [loroBope, NpefBapuTeNbHO NMCbMEHHO yBepomuB poBaiiaepa
00 3TOM 3a ceMb AHelN O MOMEHTa pacTopkeHusA. B aTom cnyuae
3afj0MmKkeHHOCTb [poBaifepa No aBaHCOBbIM MyaTeXKam BO3BpaLLia-
eTcA AGOHEHTY.

5.6. MpoBaiiaep MoXeT pacToprHyTb [loroBop B Cllyyae HapyLLeHus
A6OHeHTOM ero ycnioBuil. B 3Tom criyyae AGoHeHT 06A3aH B HefieNb-
HbI CPOK C MOMEHTa PacTOPKeHUA KOMMEHCMPOBATb MPUYNHEHHbIE
YObITKY, @ TaKxKe MOMHOCTbIO MOracUTb VMELOLLYHOCA 3a0/KEHHOCTb
nepep Mposangepom, oCyLecTBUB naaTexu B Nonb3y Mposangepa
TaK, utobbl MTOroBbIV GanaHc Jlnuesoro cueta AGOHeHTa CTas HeoT-
priLaTenbHbIM. Mpy 3TOM MMetoLLanaca 3af0MmKeHHOCTb MNpoBanaepa
nepen AGOHEHTOM MO aBaHCOBbIM MiaTeXam He Bo3BpalLaetca Abo-
HeHTYy (B3blcKMBaeTcA C AGOHEHTa B KaUeCTBEe HEYCTOWKMN).

5.7. CpencTBa, CnicaHHble K MOMEHTY pacTopkeHusa [loroBopa ¢
6anaHca Jlnyesoro cyeta AGOHeHTa, B TOM YMCIIe 3a OKa3aHHble
AGoHeHTYy Ycnyru, a Takxe 3a Ycnyru, umetoLyme npofosiKmTenb-
HOe Mo BpemeHY ieiCTBME 1 He 3aBepLUMBLLMECA K MOMEHTY pac-
TopeHuA [loroBopa, He BO3BPALLAOTCA U HE KOMMEHCUPYIOTCA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. B cnyyae HeBO3MOXHOCTU AGOHEHTa BOCMOMIb30BaTbCA OKa-
3aHHbIMK eMy Ycnyramu B CUIy Kakux-nnbo obCcToATenbCTB, AB-
NALWYMXCA NPeAMETOM OTBETCTBEHHOCT! AGOHEHTa Mo HacToA-
wemy [loroBopy v MpunoxkeHnam K Hemy, AGOHEHT BbinnaunsaeT
MOJHYIO0 CTOMMOCTb OKa3aHHbIX emy YCayr.

6.2. 3a HapyLweHne A6oHeHTOM nopAaaKa onnatbl Ycnyr Mposaini-
fep BnpaBe HauyUCNATb MeHN B pasmepe 1 nopagke CornacHo
n.4.8 forosopa.

6.3. B cnyvae pactopkeHuAa [loroBopa Ha OCHOBaHWK N.5.2 1 n.5.6
AGoHeHT Bbinnauveaet [poBaingepy HeyCTolKy, pasMep 1 MOPAAOK
ynnaTbl KOTOPOW onpeaeneH ycnosmamn n.5.2 n n.5.6 [lorosopa.
6.4. MNopapok onpefeneHna N [OKYMEHTaNbHOro NMOATBEPXKAe-
HMA HepaboTOCNOCOOHOCTM NpepocTaBnAeMon AboHeHTy Ycny-
rm npusefeH B PernameHTe.



6.5. 3a HEBLIMOJIHEHVE UM HEHaAeXallee BbinonHeHe [po-
Balijepom ycnosuii [loroBopa, Bbi3BaBLUEE BPEMEHHYIO HEpabo-
TOCnocobHocTb Ycnyry no BuHe [poBaifepa, OH CoKpaliaeT
AGOHEHTY CyMMy abOHEHTCKOW MniaThl M MPEeAen BXOAALLEro
TpaduKa Ha AOKYMEHTasbHO MOATBEPXKAEHHbI MEPUOA, Npo-
NMopLMOHaNbHbIN CyMMapHOMY BpeMEHV HepaboToCcnocobHOCTY
Ycnyru, npesbicBlIEMY 6% OT AAWUTENbHOCTY YKa3aHHOro mne-
pvofa npepocTaBnexus Ycnyrn. Ecnin AGOHeHT 6bin OTKIloUueH
Mo NprYMHe oTpULATENbHOMO GanaHca CBOEro NNLEBONO CUYETa,
TO COKpalleHre abOHEHTCKOW NiaTbl U Npefena BXoAALero Tpa-
¢dvKa He NPoM3BOAMTCA, @ HAUNCIIAETCA B NOSIHOM O6bEME 3a TOT
MecsLl, B KOTOPOM 6bifIo NPON3BEAEHO OTKIIIOUYEHNE.

6.6. MpoBaigep He oTBEYAET 3a NOHeCceHHble AGOHEHTOM Y6bIT-
K1, BO3HUKLUME MO NMPUYNHE HECAHKLIMOHNPOBAHHOIO NCMONb30-
BaHVA TPETbVMU NLAMKN NPefocTaBnaemMbix AGoHeHTy Ycnyr, a
Takxe nHopmaumm o JinyeBom cuete AGOHEHTA 1 NPOYelt UH-
dopmaumu, Kacatowlenca UCnonHeHNa HacToswero [loroBopa.
6.7. OTBETCTBEHHOCTb CTOPOH MO HacTosLemMy [JoroBopy 3a Heuc-
MOJSIHEeHWe, TMO0 HEHaZJIEXKaLLEE NCTONTHEHWE YCITOBUIA HACcToALLE-
ro [loroBopa sABHO yKa3aHa B TekcTe [loroBopa v MNprnoxeHnsax K
Hemy. CTOPOHbI He BnpaBe TpeboBaTb APYr OT Apyra BO3MELLEHNSA
KaKunx-nn6o yObITKOB 1IN KOMMEHCaLmy pacxofos B nobon dpop-
Me, KpOMe KaK BblniaTta npeaycMoTpeHHbIX [JoroBOpoM MeHu 1
HeyCToeK, eCiivi MIHOe He onpegeneHo ycnosuamu Jorosopa, Mpw-
TIOXKEHWI K HEMY U JOMOSHUTENBHbIX COTALIEHNIA CTOPOH.

7. DOPC-MAXOPHDbIE OBCTOATE/IbCTBA

7.1. MNpy BO3HMKHOBEHUM GOPC-MAKOPHbLIX 06CTOATENLCTB (B
TONKOBaHWU, MPUHATOM MPAKTUKON cyada, apbutpaxa Toproso-
NPOMbILLIEHHON ManaTbl Poccum), NCKNoYatowmx unm o6beKTrs-
HO NPENATCTBYIOWMX NCMOMHEHWIO AaHHOTO [JoroBopa, CTOPOHbI
He VIMEIOT B3aMMHbIX MPeTeH3NM, 1 KaXKaasa 13 CTOPOH NPUHMMA-
€T Ha ce6A CBOW PUCK MOCNEACTBUIN 3TNX OGCTOATENbCTB.

8. MPOYUE yCJ10BUA

8.1. B cnyyvae, ecnu Kakon-nmbo NyHKT AaHHoro [loroBopa oka-
XKeTcA He nognexalnm 6yKkBanbHOMY UCMOHEHMIO, OH TOMNKYyeT-
CA B COOTBETCTBUM C AeNCTBYIOWMM 3aKOHOAATEIbCTBOM C yye-
TOM NepBOHavasibHbIX MHTEPECOB CTOPOH, MPY STOM OCTaBLUAACA
yacTb [loroBopa NpoAosKaeT feliCTBOBATb B MOJIHON Mepe.

8.2. CnoxmBLUaA NpakTMKa NOBeEHUA CTOPOH, MO0 NpaKTuKa
OKasaHMA aHanorMyHbIX YC/yr He MOryT ObiTb MPUYMHON M3Me-
HeHVA NoNoXeHUN HacToAwero [loroBopa.

8.3. HeuncnonHeHnue MNpoBaiigepom Kakoro-nmbo nyHKTa jaHHOro
[JloroBopa He 03HayaeT OTKa3 OT UCMONHEHNA 3TOrO NyHKTa.

8.4. B cnyyae BO3HVKHOBEHMA HEYPEryNMPOBaHHbIX MPETEH3UI MEX-
[ly CTOPOHaMK, KaXkAasA 13 HX MOXET 3alLMLLaTh CBOM HapyLLEeHHble
npaBa B NMopsAfKe, yCTaHOBNEHHOM 3akoHoaaTenibcTBom PO.
8.5.MpoBaigep okasbiBaeT YCyrv 1 UCNOnHAET npoune o6sa3aH-
HOCTW Mo HacToALweMy [JoroBopy SIMYHO WY C NpUBSIEYEHNEM
yCnyr TpeTbux Nvu, Npyv HeobXxoAMMOCTU MMEILWMX COOTBET-
CTBYIOLLME INLIEH3MN.

8.6. leicTBUA, CBA3aHHbIE C perncTpaumell AGoHeHTa 1 Ha3Have-
HVieM eMy YHUKanbHOro naeHTndmkaymoHHoro Homepa lorosopa,
npvemom nnatexxen AGOHEHTa, KOHCYNbTaLMOHHO-CNPABOYHbIM
obcnyxmBaHviem, NpefocTaBneHneM AocTyna K Jluuesomy cuety

[ybnuuHblii goroBop-odepta
«[lpegoctaBnenue ycnyr goctyna B MHTepHeT»
(TpaHuua 3

N T. 4. coBepuuatotca Nposangepom nnm ero AreHtamu, 4eNCTBYIO-
LMK OT MEHU 1 3a cyeT MNpoBaigepa Ha OCHOBaHNM areHTCKOro
noroopa v [loBepeHHocT MNpoBaiifepa C yKaszaHemM npefocTas-
NEeHHbIX AreHTy NOSIHOMOYMIA. AreHT Npu OCYLLECTBIIEHUN areHT-
CKOW [eATeNnbHOCTN 06A3aH 03HaKOMUTb AGOHEHTa C YCNOBUAMU
1 MONOXKEHNAMN MMetoLLenca y Hero [losepeHHocTu [posanaepa.
Mo pencTBmAM, coBepLUeHHbIM AreHTOM B COOTBETCTBUN C UMELD-
weiica y Hero [loBepeHHocTblo [poBaiiaepa, npasa 1 06sA3aHHO-
CTV BO3HUMKaloT y [posangepa.

8.7. AGOHEHT NMYHO MCMoNb3yeT NpefocTaBnaemMble emy Ycnyru. Mepe-
[laya unm okasaHue nbbIX yCnyr TPETbYM LM C UCMONb30BaHVEM
npepoctasnaemMbix AboHeHTy Ycnyr MpoBaliaepa AOMyCKaeTcAa UCKIo-
YMTENBbHO HA OCHOBAHWM OTAENbHbIX COTTALLEHNI C AGOHEHTOM.

8.8. YcnoBuA HacToAwero Jorosopa n lNpunoxkeHnn oencran-
TenbHbl AnA Bcex AGOHeHTOB. M3meHeHne ycnosuid [loroBopa
B OTHOWEHWUM OTAeNbHOro AGOHeHTa (LOMOSHUTENbHAA OT-
BETCTBEHHOCTb [lpoBaiifepa 3a KauecTBo 1 6ecnepebonHOCTb
Ycnyr, nononHuTenbHble ycnyru ana A6oHeHTa U T. A.) AOMKHO
6bITb 0OGOPMAEHO MUCbMEHHO B BUAE OTAENbHbIX LOrOBOPOB
W1 AOMOJSTHUTENIbHBIX COFNaLleHni K HacToAwemy [loroBopy.
8.9. Hactoawumn [oroBop ABNAeTcA 6eCCpOYHbIM 1 MOXKET ObITb
pacToprHyT No uHuumaTmee nboit 13 CTOPOH B COOTBETCTBUM C
pasgenom 5 [lorosopa.

8.10. loroBop ocTaeTcs B cune B Cylyyae U3MEHEHUA PEKBU3UTOB
CTOPOH, N3MEHEHUA 1X yupeaunTeNnbHbIX AOKYMEHTOB, BK/OUas, HO
He OrpaHNYMBaAACH, U3MEeHeHMEeM COBCTBEHHIKA, OPraHN3aLIOHHO-
npaBoBol Gopmbl 1 ap. B cnyyae n3meHeHua peksn3utos CTOPOHbI
00s3aHbl B 10-IHEBHbIN CPOK yBEAOMMUTL 06 3TOM APYT Apyra.

9. PEKBU3UTbl MPOBAMJEPA

000 «Hnko-2001»
lOpunanueckun agpec:
119296, r. Mockea, yn. MonogexHas a. 3.

BaHKOBCKMe peKBU3UTI:

WHH 7736138730 KM 774201001

p/c N2 40702810438110100113

B MockoBckmin 6aHk CoepbaHka Poccun OAO
K/c 30101810400000000225

BUK 044525225

TenedoH — 788-83-82
Cant — www.proc.ru

[eHepanbHbIN AUpeKTop
000 «HnKko-2001»
Jlnnatos A.B.



Mpunoxenne N°1 K ny6nuuHomy forosopy-odepte
«[lpepoctaBneHue ycnyr goctyna B iHTepHeT»

PernameHT npenoctaBaeHna ycanyr

1. TEPMUHDbI

1.1. B TekcTe PernameHTa ynotpebnaetca obLenpuHATan Tene-
KOMMYHVIKaLMOHHaA (ceTeBan) TEPMUHOMOMNA, MpUMeHAeMas B
chepe npepocTaBneHNA yCIyr nepefayn AaHHbIX U TeniemaTmye-
cKux cny»x6 goctyna B VIHTepHeT.

1.2.Mposangep — 000 «Huko-2001», npesoCcTaBnALWMNA YCiy-
r nepepayn faHHbIX 1 Tenematuyeckux cyx6 goctyna B VH-
TepHeT (ganee — Ycnyru).

1.3. AGOHeHT — topugnyeckoe unu Gpusmyeckoe nULUo, Hermo-
CpeACTBEHHO Mosb3yloleeca Ycnyramm Ha oCHOBaHUM [Joroo-
pa c lNpoBangepom.

1.4. B TekcTe PernameHTa npusefeHbl TEPMUHDI, BBELEHHbIE AN1A
0603HauYeHNA NOHATUNI, KacaloLWMXCA YCNOBUIA NpefoCTaBneHNA
Ycnyr. YKa3zaHHble TepMUHbI BbIAENATCA NCMNONb30BaHEM MPO-
nucHoi GyKBbl B Hayane TepMUHA U NPU NePBOM MCMOMb30Ba-
HUW CHabXKatloTcA pasbACHEHNAMM.

2. MBEHTUONKALIMOHHbIE ATPUBYTbl ABOHEHTA

2.1. NpeHTndukauma AGOHeHTa 1 ero AencTBUl OCyLLecTBNA-
€TCA C UCMOMb30BaHNEM MepPCOHaNbHbIX aeHTUPUKaLNOHHDBIX
aTpnbyTOB, aCCOLMNPOBAHHbBIX C AGDOHEHTOM 11 OHO3HAYHO NOA-
TBEepXKAaWMX ¢akT npepoctaBneHns ABGOHEHTY Kakon-nmbo
Yenyru, nHdopmanum unu npas AocTyna.

2.2. B kauecTBe nepcoHanbHbIx aeHTUOUKaLMOHHbIX aTprby-
TOB AGOHEHTa Npw OCyLLeCTBAEHNN UM aAMUHNCTPATUBHbIX Ael-
CTBUI, Kacalowmxca ncnonHeHma [loroBopa v npegoctaBneHmns
Yenyr, ucnonb3yetca Homep [JoroBopa ¢ AGOHeHTOM, 1 13BeCT-
HbI McKNtounTenbHo AGOHeHTy [Maponb agMUHWUCTPATVBHOMO
Jocryna.

2.3. Maponb agMUHUCTPATUBHOIO JOCTYMNa Ha3HauyaeTcAa AGOHeH-
TOM CaMOCTOATENbHO, XPaHUTCA B 3alMPPOBAHHOM BUAE U HE UC-
nosnb3yeTca AnAa JOCTyNa K Kakum-nnmbo Ycyram 1 pecypcam.

2.4. AGOHEHT 06A3aH NPefnPUHATL BCe BO3MOXKHbIE Mepbl AnA
coxpaHeHua MNapona agMMHUCTPATMBHOTO JOCTYNa B TalHe.

2.5. Maponb agMUHUCTPATUBHOIO JOCTYMa MUcnonb3yeTca AGOHEH-
TOM A1l fOKa3aTeNbCTBA €r0 MPaBOMOYHOCTM M3MEHATb COCTaB,
TeXHMYeCcK e NapameTpbl 1 YCNOBUA NPeAoCcTaBneHna Yenyr, npes-
CTaBNATb 3aABKM Ha HOBble YCITyru, MoslyyaTb HEOOXOAMMblEe AOKY-
MeHTbI 1 OTYETbl 06 NCMONb30BaHUM YCAYT, a Takxe peLuaTb npoune
BOMPOCbI KacaTenbHO NCMONb30BaHNA AGOHEHTOM YCIyr.

2.6. MNpepocTaBneHve NobbIM NULOM NpaBunbHoro Mapona ag-
MUHUCTPATUBHOrO focTyna AGOHeHTa NOATBEPXKAAET ero NpaBo
[eNcTBOBaTb OT MMEHM U B HTepecax AGOHeHTa.

2.7. NpepoctaBnaemasa AGOHeHTY Yciyra OfHO3HauHO ornpepe-
NAeTCA MepcoHarnbHbIMK  MaeHTOMKaLUMOHHbIMN - aTprbyTamu,
accoLMmMpoBaHHbIMY ¢ AGOHEHTOM W MPeAOoCTaBNeHHON YCyron.
B kauectBe VpeHTMdUKALMOHHbBIX aTpMOYTOB NpefoCTaBEHHOW

AGOHeHTy Ycnyru B 3aBUCMMOCTY OT ee Tna MoryT 6biTb Miva (Login
name) u Maponb foctyna (Password) k Ycnyre, BbigeneHHbIn A6o-
HEeHTY KOMMYHUKALIMOHHbIN NOPT focTyna K Ycnyre, IP- agpeca, Ho-
Mepa NIMHWIN 1 MHTepdelicoB AocTyna K Ycnyre U T.4.

2.8. Jliobble obpalyeHna K Ycnyre v AencTBus, NpeanpuHATbIe
yepes obpalleHue K Ycnyre, MMeBLUVE MeCTO C UCMOJIb30BaHNEM
accoummpoBaHHbIx ¢ AboHeHToM 1 Ycnyron NpeHTndukaumon-
HbIX aTpUOyTOB, NpK3HaTCA 6e3ycnoBHbIM GakToOM OKasaHuA
JaHHOM Ycnyrn AGOHEHTY.

3. NOPAAOK NPEAOCTABJIEHUA YCNYT

3.1. MonHbI NepeyeHb 1 ycnosuA npepocTaBneHna AGOHeHTam
Yenyr onpegensatotca [loroBopom v [NprnoxeHnamm K Hemy.

3.2. Ycnyra npepoctaBnaetca AGOHeHTY Ha OCHOBaHUW MOCTY-
natowmx 3aABOK, MPaBOMOYHOCTb KOTOPbIX AOSIXHa 6bITb NOA-
TBepXK/JeHa npefocTaBieHnem npasunbHoro Mapona agMnHU-
cTpaTuBHOro foctyna AGoHeHTa, NMbo B NcbmeHHoN dopme. B
3anABKe [JO/MKHbI 6bITb YKa3aHbl COCTaB 1 TEXHUYECKMe Napame-
Tpbl Tpebytowmxca AGOHeHTY Ycnyr, CpoK 1 MecTo npefocTaB-
neHvAa Ycnyru, a Takxe pasrpaHuyeHvie 30H OTBETCTBEHHOCTU
mexay lNposangepom n AGOHEHTOM 3a PaboTOCNOCOBHOCTb 1
KayecTBO NpefoCcTaBaAeMon Ycnyru.

3.3. Cpok Hauana npepocTaBneHna AGOHeHTy Ycnyru onpefe-
NAETCA HaNMYMEM TEXHUYECKMX BO3MOXHOCTel MpeaocTaBUTb
flaHHyio Ycnyry B MOSIHOM COOTBETCTBMM C NapameTpamu 3asB-
K1 AboHeHTa 1 6e3 yuiepba Ana TpeTbux nuy. MNpegoctasnexve
A6OHeHTY Ycnyri MoXeT ObiTb OT/IOKEHO [0 BbIMONHEHVA UM
BCex ycnosun [lorosopa.

3.4. Otka3 B npepocTtaBneHnn A6oHeHTy Yciyru fonyckaertca
TOJIbKO MNPV OTCYTCTBMUN TEXHUYECKOIN BO3MOXHOCTU MW HEBbI-
nonHeHun AboHeHTOM ycnoBuii [loroBopa.

3.5. 3oHa oTBeTcTBeHHOCTY [poBaliaepa 3a paboTocnocobHOCTb
N BO3MOXHOCTb MCMOJIb30BaHUA MpefocTaBneHHo AGOHEHTY
Ycnyru 3akaHuvBaeTCcA Ha npefocTaBlieHHOM AGOHEHTY MopTy
nnn nHTepdeiice focTyna K Ycyre, eCiv MHOe ABHO He yKa3aHo
B 3anBKe.

3.6. ABOHEHT 3a CBOW CHET CAMOCTOATENIbHO UMW C NPUBIEYeHN-
eM TPeTbUX JIL, NPOBOAMUT OpraHM3aLMOHHO-TEXHNYECKMe Me-
ponpuATAA B 30He CBOel OTBETCTBEHHOCTM (OpraHmn3auma KaHa-
na [jocTyna, NpefjocTaBneHre KaHalbHOro obopyfoBaHuA U T.4.),
npeaHa3sHayeHHble 414 NCMOJb30BaHNA MPeAoCTaBIEHHON eMy
Ycnyru, ecniv uHoe ABHO He yKa3aHo B [lorosope.
3.7.MpepocTtaBneHne AGOHEHTY JOMONHUTENbHbBIX YCITYT, @ TaKXe
M3MeHeHMe TeEXHNYECKUX NapamMmeTPOB 1 YCNOBWI NpefjocTaBe-
HVA YCIyr BO3MOXHO Ha OCHOBaHWU JOMOSTHUTENbHbIX Coralle-
HuN ¢ MpoBangepom.

3.8. MocTtynusliaa oT AGoHeHTa 3asABKa ABNAeTCA 6e3yCNOBHbIM
noATBEPXAEHEM ero Cornacua BbIMONHUTb BCE YCI0OBUA Mpe-



JocTaBnieHus (1 onnatbl) YCner, onpefesieHHble B ,D,OI'OBOpe n
anIHO)KEHVIﬂX K Hemy.

4. MPABUJA NONIb3OBAHUA YCJIYTAMU

4.1. AGOHeHT camoCTOATENbHO KOHTPOIMPYET 1 OrpaHnynBaeT
ncnonb3oBaHve TPETbUMYM ML aMu nNpeaocTaBiAeMbix AGOHeH-
Ty Ycnyr, B TOM Yncie C pUMeHeHremM Tpebylowwmxca ana 3Toro
TEXHUYECKMX N OPraHm3aLMOHHbIX Mep, TakMX Kak nepuopmnye-
CKaA CMeHa 1Cnosb3yemMbiX Naposien, NpMMeHeHne CPpeacTs 3a-
WMTbl UHGOPMALIMU 1 KOHTPOSA AOCTYMA, KOHTPOJTb 3a 06 bEMOM
ncnonb3yembix Ycnyr v T.4.

4.2. AGOHeHT 06A3aH NpuAePXKMBaTLCA NPaBU, OOLENPUHATLIX
B MUPOBOW ceTn MHTepHeT nnbo HenocpeacTBEHHO YCTaHOB-
NeHHbIX [elCTBYIOWMM 3aKOHOAATENbCTBOM 1 HOPMATVBHbBIMU
akTamu PO pna ycnyr ceasu. HapylweHvne A6oHeHTOM npasuin
ncnonb3oBaHWA Ycnyr MoxeT ObiTb OCHOBaHMEM Af1A OTKasa B
npepocTaBneHnn emy Ycyr.

HapyweHnusamu npasun ucnone3oeanusa Yciye aenawomcsa (8Kkto-
4as Ho, He 02PAaHUYUBAACD):

4.2.1. He3akoHHOe ncnosnb3oBaHve ycnyr. icnonb3osaHue Ycnyr B
NPOTMBOPEYaLLVX 3aKOHOAATENbCTBY LienAx; nepefaya, pacrpo-
CTpaHeHVe WM XpaHeHue NobbIX mMaTepranos 1 MHopMaLm,
3anpelleHHbIX 3aKOHOAATENbCTBOM, a Takxe Jilobble Mpoyvne fei-
CTBYA, NPOTMBOPeYaLLVe AeNCTBYIOLWEMY 3aKoHOAaTeNbCTBY WN
perynupylowmm akTam, BKIIIOYas, HO He OrpaH1YMBanACh, HapyLue-
HMeM aBTOPCKMX MNpaB, HE3aKOHHbIM MCMOJb30BaHVEM TOProBbIX
MapoOK 1 TOBAPHbIX 3HAKOB, pa3rnalleHnemM KoHGMAeHLManbHoM
rocyfjlapCTBeHHOWN 1 KoMmepueckoln nHdopmaumn 6e3 paspelue-
HMA HO 3TO BRajenbua MHPOPMaLUK, HapyLUEHNEM 3KCMOPTHO-
MMMOPTHOTO 3aKOHOAATENbCTBA, Pa3K1raHMeM pPacoBo 1 HaLMo-
HaNbHOW HETEPNMMOCTY, PacnpocTpaHeHeM NopHorpadun 1 np.
C Mcnosnb30oBaHviem Ycnyr — 3anpeLleHbl.

4.2.2. HeaBTOPU30BaHHbIN AOCTYN 1 UCNONb30BaHWe Ycnyr. He-
aBTOPV30BaHHbIN (T.e. 6e3 ABHOro paspelleHWa BragenbLa)
ZLOCTYMN UM UCMONb30BaHNe PecypcoB (T.e. yCNyr, CEpBUCOB, Ce-
Tel, CUCTeM, AaHHbIX U MHPOPMaLMN); HapyLLUEHWE, N3MEHEHNE,
npeoposieHne Ny NoBpeXaeHne CCTeM KOHTPONA AocTyna (T.e.
ayTeHTUdUKaLMK, aBTopM3auuy, Tapudrkauum n CUCTEMHOTO
MOHUTOPUHTa) K pecypcam; MoMbITKN CKaHNPOBaHWA, TeCTMPOBa-
HVA 1 MomcKka cnocoboB HapyLWeHUA WK NPeofoNIEHNA CUCTEM
KOHTpONA AOoCTyNa K pecypcam 6e3 crneuunanbHOro paspelleHma
Ha 3TO Bflajenblia; HEaBTOPM30BaHHbIN BnajenbLeM nepexsar,
MOHUTOPWHT, U3MEHEHUEe UIN NepeHanpasneHne JaHHbIX 1 Tpa-
duKa; cozpaHne nomex AnA HOpManbHOro GpyHKLMOHNPOBaHNA
CepBHCOB, CeTell, KaHaNoB 1 cuctem, B Tom ymcne mailbombing,
flooding, nombITKN Meperpyskn cUcTeM U LWIMPOKOBeELLaTeb-
Hble aTaku; n3MeHeHve, MoandUKaLMA agpecHoOn YacTu u co-
[leP>KMMOro MakeToB AaHHbIX B CETW, B TOM YKC/ie COObLeHNN
3/1EKTPOHHO NOYTbI; Ntobble Apyrue TUMbl AOCTYNa UM NCMOSb-
30BaHNA pecypca, ocyllecTBiAeMble B LieNiAX, ABHO He paspe-
LUEeHHbIX BNajieNbLieM pecypca, v coBepLuaemMble ABHO He pas-
pelleHHbIM BlafesNbLiem pecypca crnocobom, C UCrnosib30BaHNEM
Yenyr - 3anpetlyeHbl. B uenax nobilweHna 6e3onacHOCTU ocTyna
K ceTn MiHTepHeT aboHeHT 06A3aH NHNLMNPOBaTb Nepeaady ¢u-
3114eCKOro appeca CBOel CeTeBOW KapTbl (Npun ee nepBoHavaslb-
HOI ycTaHOBKe unu cmeHe) MNpoBaiiaepy, a Takxke 3aperncTpu-
poBaTbCA B cMCTeMe aBTopuU3aLmm (Moy4mTb NOTUH 1 Naposb) 1

Mpunoxenue N°1 k nybnuuHomy gorosopy-odepre «[lpesocTaBnenue yoyr
Aoctyna B iHTepHeT». PernameHT npefocTaBneHns ycyr
(TpaHuua 2

NMOCTOAHHO NONb30BaTbCA el ANnA GNOKNPOBKIN/Pa3bIOKUPOBKY
[OCTyna B MHTEPHeT. B NpoTuBHOM cnyyae npeTeH3nmn CBA3aH-
Hble C HEJOCTOBEPHOCTbIO CTaTUCTUKM He NpuHUMatoTcA. bonee
noapo6Hyto MHPOPMaLMIO MOXHO HalTK Ha caiiTe MNpoBaiiaepa.
4.2.3. HecaHKLUMOHMPOBAHHOE pacnpocTpaHeHre Kommepye-
cKo 1 npoyen nHpopmaumn. PacnpocTpaHeHne maTepranos
peKknamHoro, MHGOPMaLMOHHOTO WM KOMMEPYECKOro copep-
»KaHWsA, OCyLLEeCTBIAEMOe He MO YCTaHOBJIEHHbIM NpaBuiamM pac-
NPOCTPaHeHUA KOMMepYecKon nHGopmaLmm, ocyLiecTBisemoe
B HaBA3uMBOW Gopme, 6e3 cornacua nosyyatens, a Tak»Ke Bbl3bl-
BatoLLee »Kanobbl nonyyatens; HeCaHKLMOHMPOBAHHOE NCMONb-
30BaHVe CcepBepoOB NEKTPOHHON NOoUTbl U TeleKoHpepeHUni B
NHTepHeT 6e3 pa3peLueHuns 1x BnaenbLes; paccbifika OfUHaKo-
BbIX 1 MOXOXMX COOOLUEHWI B OAHY NN HECKONIbKO FPynn Tene-
KOH®EepEeHLUA UM NOYTOBbIX JIMCTOB, HECAHKLMOHUPOBaHHaA
BlafienbLamu, C NCNob3oBaHneM Ycayr — 3anpeLyeHbl.

4.2.4. PacnpocTpaHeHmne nHGopmaLmm, ocKopbnatoLlen YyecTb 1
[OCTOVHCTBO APYrvX nuu, C UCNofnb3oBaHnemM Ycnyr — 3anpe-
LeHo.

4.2.5.HamepeHHOe HaHeceHMe yuepba ¢ ncnonb3oBaHvem Ycnyr
— 3anpeLieHo.

4.2.6. Mpoune HapyweHna AGOHEHTOM NopAaKa, MPaBua 1 ycsio-
BUI npefocTaBneHna Ycnyr, onpefeneHHble B PernameHTe, —
3anpeLueHbl.

4.3. MNepepaya Uy okasaHue NOOGbLIX YCSYr TPeTbMM nnLam C
ncnonb3oBaHWeM npefocTaBnaemMbix AGOHeHTy Ycnyr AomkHa
oCyLlecTBNATbCA € cornacua NpoBangepa 1 Npu ycnoBun Bbl-
MOMHEHVA UMW MONOXeHWI HacToAwero PernameHTa. AGOHeHT
OTBETCTBEHEH 3a ieNCTBMA TPETbUX NNLL, OCYLLEeCTBIEHHbIE NpA-
MO WS KOCBEHHO C WCMOJSIb30BaHNEM NPeAOCTaBNEHHbIX eMy
Yenyr Mposangepa.

5. MAPAMETPbl KAYECTBA, AOCTYMNMHOCTUA W BECIEPE-
BOMHOCTU MPEQOCTABJIAEMbIX YCNYT

5.1. Ecnim nHoe ABHO He yKa3aHo, Ycnyru npefocTtaBnsioTca Ab6o-
HEHTY exkejHeBHO 6e3 NepepbIBOB 24 Yaca B CYTKM, 3a UCKIIOYe-
HVEM CJlyyaeB NPOBELEHNA HEOOXOAMMbIX MPOGUIAKTNUECKNX
(pernameHTHbIX) 1 PEMOHTHBIX PaboT, KOTOpPblE, MO BO3MOXHO-
CTu, GyayT NNAHNPOBATLCA Ha BPEMS, KOFAa 3TO MOXET HaHeCTn
HavMeHbLN yuepb AGOHEHTY.

5.2. AGOHEeHT, Mo BO3MOXHOCTH, 13BELLAeTCA O NPOBEAEHUN NPO-
bunakTMyeckux (pernameHTHbIX) 1 PEMOHTHbIX paboT 3abnaro-
BPEMEHHO A0 UX Hayana C yKasaHvem npefnonaraemMoro Bpe-
MeHW, B TeUEHVIE KOTOPOTO BO3MOXHbI YXYALLIEHWNA KayecTsa Un
HeJoCTyNHOCTb Ycnyr ans AGOHeHTa.

5.3.Ycnyra cunTaeTca HepaboToCnoCco6HOW, ecnn C MOMEHTa MNo-
nyyeHns oT AGOHEHTa K3BelleHMs O HepPaboToCNoCO6HOCTU B
pabouyee Bpems B TeUeHMe NnocsiefoBaTenbHbixX 1,5-a yacoB Abo-
HEHT He MMeN BO3MOXHOCTY BOCMO/Ib30BATbCSA €10 MO HE 3aBUCS-
LM OT HEro NpUYMHaM.

5.4. Mo TpeboBaHuto AGOHEHTa KaxAablll cnyyal HepaboTocmno-
cobHOCT npefocTaBnsemolrt AGOHeHTY Yciyrn JomKeH ObiTb
LLOKyMEHTanbHO NOATBEpXAeH AKTOM O NMepepbiBe B NpefoCTaB-
neHnn YCnyrn € yKasaHuem BpPEMEHV MOJTyYEHUA W3BeLleHUs
A6OHEHTa 0 HepaboTOCNOCOBHOCTMN YTy U BpEMEHW YCTpaHe-
HVA HENONAAKM.

5.5. MrHUManbHble MapameTpbl KayecTBa, KOTOPbIM AOSIKHbI



yAoOBIETBOPATb yCJ'IyI'VI, onpegenanTca ﬂ,eVICTByIOU.IVIM 3aKOHO-
natenbcteom PO un HOPMATUBHbIMW OOKYMEeHTaMn B obnactu
CBA3U, a TaKXKe ycnoBuamu NMLEH3N Ha ocyuwecTtsneHne nea-
TENbHOCTU NO NpPefoCTaBNeEHNIO yCJ'IyF.

6. OMEPATUBHbIVI OBMEH COOBLLEHUAMU

6.1. Cnoco6 onepaTtriBHOro 06MeHa COO6LLEHMAMY, KaCatoLLUIACA
npegocTtaBneHna A6oHeHTy Ycnyr (3asBKI Ha U3MEHeHMe COoCTa-
Ba YCNyr, U3BeLeHrsA O PernameHTHbIX paboTax, n3selleHuns o6
M3MEHeHUW YCNOBUIA NpefocTaBneHns YCiyr u T.4.), cornacyercs
¢ AGOHEHTOM OTAENbHO.

7. OTPAHUYEHNA OTBETCTBEHHOCTU

7.1. NMockonbKy VHTepHeT ABnAeTcA JOOPOBONbHLIM 06beanHe-
HMeM pasnnyHbIX ceTelt, MpoBalaep He HeceT OTBETCTBEHHOCTU
3a HopManbHoe GYHKLMOHMPOBaHME 1 AOCTYMHOCTb OTAENbHbIX
CermeHTOB ceTU VIHTepHeT.

7.2. TpoBaigep He rapaHTMpyeT BO3MOXHOCTb MHpopMaLu-
OHHOro obmeHa Ana A6OHeHTa C TemMu y3/1aMun Unu cepBepamu,
KOTOpble BPEMEHHO WM MOCTOAHHO HEefOoCTYMHbI Yepe3 ceTb
NHTepHerT.

7.3. MpoBaigep He KOHTPONMPYET N He HeceT OTBETCTBEHHOCTU
3a nonyvyaemyto AGOHEHTOM MHPopMauuo cetn VHTepHeT, Ko-
Topas MOXeT BK/oUaTb HexenatenbHble AnA AGOHeHTa marte-
puanbl, B YaCTHOCTW, OTKPOBEHHO CeKCyanbHOro XxapakTepa nnm
cofepxalyme ockopbuTenbHyto ana AGOHeHTa 1nv TPeTbUX nL
NHpopmaumio.

7.4. MpoBaiiaep He oTBeyvaeT 3a ntoboi yuepb nnm yobiTkn Abo-
HeHTa, CBA3aHHble C UCMOJIb30BaHNEM MaTepuranos, nHdopma-
LK, peKnambl, TOBapOB 1 YCAyT, MONYyYeHHbIX UM B ceTu VHTep-
HeT. [poBaifep He AaeT HUKAKUX rapaHTWI, ABHbIX NN HEABHbIX
(B TOM umcne rapaHTum cobniogeHna npas UM NPUrogHOCTY ANA
KaKoM-NMbo KOHKPETHOWM Lenu) Ha ntobble ToBapbl, MHPOpPMa-
LMo 1 ycnyru, noctaBnsAemMble yepes cetb MiHTepHeT. Mpoanaep
He HeceT OTBETCTBEHHOCTU 3a Ntobble pacxofbl AGOHeHTa mnn
yuiep6, KOTOpbIi MOXKeT 6blTb HaHeceH AGOHEHTY NN TPETbUM
nmuam, BCneacTBre NPAMOro UM KOCBEHHOTO MCMONb30BaHMA
Yenyr gna poctyna B ceTb VHTepHeT. BcA oTBETCTBEHHOCTb 3a
OLleHKY TOYHOCTU, MONTHOTbI 1 MOSIE3HOCTY NIOBBIX MHEHWIA, OLie-
HOK, ycnyr v fpyroii nHpopmaLmu, KauyecTsa 1 CBONCTB TOBApOB,
npefocTaBnAemMbix yepes Ycnyry unm MHTepHert, nexut Ha Abo-
HeHTe.

7.5. AGOHEHT HeceT MOJIHYI0 OTBETCTBEHHOCTb 3a BCe obpalleHna
K Ycnyre v feiicTBYA, NpeAnpuHATbIe Yepe3 obpalleHune K Ycny-
re, IMeBLUME MEeCTO C Mcnosb3oBaHuem aeHTrdUKaLMoHHbIX
aTpnbyTOB, acCOLMMPOBAHHbIX C AGOHEHTOM W MpefoCTaBeH-
Hol Ycnyroi (Mma nonb3oBaTena U naposib AOCTyna K Ycnyre, Bbl-
feneHHbli AGOHEHTY KOMMYHWKALMOHHbIN MOPT AOCTYynNa K Ycy-
re, IP-agpec AGoHeHTa 1 T.4.). AGOHEHT NOSTHOCTbIO OTBETCTBEHEH
3a y6bITKM, MOTYLLMEe BO3HUKHYTb MO NPUYMHE HECaHKLMOHMPO-
BaHHOIO MCMONb30BaHWA NpefHa3HauyeHHbIX AGOHeHTY Ycnyr ¢
ncnosnb3oBaHnem VieHTUPNKaLMOHHBIX aTprbyToB AGOHEHTa.
7.6. MNpoBangep He oTBeyaeT 3a NoHeceHHble AGOHEHTOM UK
TPeTbMMU NnLamm y6bITKI, CBA3aHHbIE C pa3rnalieHnem Maponsa
aAMVHUCTPATUBHOrO JOCTYNa He no BuHe lMNpoBariaepa, a Takxe
C AOCTYMOM TpeTbuX NnL, K UHGopmaumm 1 obopyaosaHuto A6o-

Mpunoxenue N°1 k nybnuuHomy gorosopy-odepre «[lpesocTaBnenue yoyr
Aoctyna B iHTepHeT». PernameHT npefocTaBneHns ycyr
(TpaHuua 3

HeHTa C UCnonb3oBaHVeM YCnyr.

7.7. MpoBanfep He oTBeYaeT 3a Bpes, MPUYNHEHHbIN JINYHOCTU
WU UMYLLECTBY FpaaaH, opuanyeckmx nul, rocyfapctsa um
HPaBCTBEHHbIM NPUHLMNAM obLlecTBa B pe3ynbrate NpPAMOro
WM KOCBEHHOTO UCMOSb30BaHNA AGOHEHTOM Ycnyr.

7.8. MpoBaifep He oTBeYaeT 3a coaeprkaHue nHdopmauuu, ne-
pepaBaeMoi, noslyyaemon nnu nyonukyemort AGOHEHTOM B xofe
ncnonb3oBaHMA YCnyr, a Takxke 3a Bpefi, NPUYNHEHHbIN feAHNsA-
MU AGOHEHTa IMYHOCTU NN MYLLECTBY rpakaaH, opUaNYeckmnx
NNL, rOCYAapCTBa UV HPaBCTBEHHbIM NPUHLMNaM obLiecTBa.
7.9. Hu npu kakux obcToaTenbcTBax Mposaiaep He HeceT OTBET-
CTBEHHOCTU 3a NPAMOI UM KOCBEHHbIN yLep6, NPUUNHEHHbIN
AGOHeHTY Mnu TpeTbuMM AMUaM B pe3ynbTaTe MCMOSb30BaHUA
U HEeBO3MOXKHOCTW MCMOMb30BaHUA YCNYr, NN NMOHECEHHbI
B pe3ynbTaTe oWwmnbHOK, NPOMyCcKOB, NepepbiBOB B paboTe, yaane-
HMA paiinos, usmeHeHUA GyHKLMI, fedeKToB, 3ajepeK B pabo-
Te NPU UCMOSIb30BaHNK YCAyT.

7.10. MpoBanaep He oTBeYaeT No NobbiM 06a3aTenbcTBam Abo-
HeHTa Wy TPeTbUX 1L, pacxofaM, a Tak»Ke Mo JIlo6bIM NPAMbIM
WU KOCBEHHbIM YObITKaM, CBA3aHHbIM C: NEPUOANYECKN BO3-
HMKatoLwe HEBO3MOXHOCTbIO ocTyna K Ycnyram ana A6oHeH-
Ta WU Jpyrux nvu, Ucnonb3yiowmx ero aeHTndurKkaumoHHble
aTpubyTbl; NCNONb30BaHMEM TPETbUMY NNLAMUN NPeAoCTaBNeH-
HbIX AGOHEHTY Ycnyr 1 BO3MOXKHOCTEN, CBA3aHHbIX C Ycnyramu;
nocnenyowyM MCNonb3oBaHWEM PeCcypCcoB M BO3MOXKHOCTEN
rnobanbHol ceTn VIHTepHeT, UMetlLWmUM MecTo BCeAcTBMe fAo-
cTyna K Ycnyram; nomeLleHmem, noayyeHmem unmn HemnonyyeHu-
em ntoboro coobuieHuns, nHGopmMaLmm, NPOrpamMmmMHOro obecne-
yYeHVA uUnu Apyrux matepuanos B cetn VHTepHeT A6oHeHTOM
WA TPETBMU NINLIAMU; U3MEHEHUEM MapaMeTPOB OKa3blBaeMbIX
AGOHeHTYy Ycnyr; OTKNIoYeHNeM UM MPUOCTaHOBNIEHNEM OKa3a-
HMA AGOHeHTY Ycnyr; HecBoeBpeMeHHbIM OKazaHneM AGOHEeHTY
Tpebyownxca emy Ycnyr; HeCBOEBPEMEHHbIM yBeAOMIIeHEM
AGOHeHTa 1 NpoYrX 1L, 06 OTKNIOYEHWI, MPUOCTaHOBNEHUN U
M3MEeHeHUN NapaMeTpoB OKa3biBaemblx AGOHeHTy Ycnyr; npo-
ynM HecobnofeHeM co CTOpOoHbl NpoBaigepa obAa3aTenbCcTB
nepeg A6oHeHTOM.

«Pe2niameHm npedocmasnieHus ycye» Aesgemca Heomesememoul
yacmeto (lpunoxeHuem N°1) nyb6nuuHozo [Jozosopa-ogepmel
«lpedocmasneHue yciyz docmyna 8 lHmepHem» u ony6aukoea-
Ho20 Ha cepaepe http://www.proc.ru/.



Mpunoxenne N°2 Kk ny6nuuHomy forosopy-odepte
«[lpegoctaBnexue ycnyr goctyna B HTepHeT»

[penckypaHT Ha ycnyru

[Ina yacTHbIX nuL,

Ha3BaHue Tapuda MakcumanbHas ckopoctb | AGoHeHTCKas nnata | AGOHeHTCKas nnata
DOCTYNa K NHTepHeTY ans Tapudos npy UCNob30Ba-
¢0 020 vacoB C KBHYTPEHHUM» HUN «peanbHoro»
(c20 go 0 yacos) ™ ip-agpecom ip-agpeca

CnpuHT-Crapt 3 (2) Merabut/Cek 240 py6 390 py6

CnpuHT-OnTma 20 (10) Merabut/Cek 510 py6 660 py6

CnpuHT-700 30 (15) Merabut/Cek 699 py6 849 py6

CnpuHT-900 40 (20) Merabut/Cek 900 py6 1050 py6

CnpuHT-1300 70 (35) Merabut/Cek 1299 py6 1449 py6

*MpoBanaep ocTaBnsfeT 3a cob60ii NPaBO yBeNNYEHVA MAKCUMAsbHOWN CKOPOCTY JOCTYMa B MHTEPHET 6e3 LOMOHNTENbHOTO yBeaoMneHvs. MpoBaigep He MOXKET KOHTPO-
NINPOBATh CKOPOCTb AOCTYMNA K CETAM 1 CepBEPaM, KOTOPble HAXOAATCA BHE 30HE ero OTBETCBEHHOCTH.

IMpu 6ecnnaTHOM NOAKMIOUEHN MAHVMANbHBIN NEPBOHAYaSbHbBIN aBAHCOBbIN NaaTex — 900 py6, (HO He MeHee aGOHEHTCKO MAAaThl 3@ OAUH MeCAL, PaboTbl).
3TV AeHbIN 3a4NCNAIOTCA HA NNLEBON CYET ABOHEHTA 1 CMINCHIBAIOTCA B COOTBETCTBN C BbIGPAHHBIM TAPUGHBIM MaHOM.

PacueTHbIil nepurog paBeH KaneHgapHomy mecsauy. CMeHa TapudHOro nnaHa MOXKeT NMPOV3BOAMTLCA TONBKO € 1 Yncia HOBOTO pacyeTHoro nepmogaa (mecsaua). TapudHsii
nnax «[Jo6poBosibHasn 6/I0KMPOBKa» MOXET BbiTb YCTAHOBIEH TOMBKO € 1 YnC/ia HOBOTO PacyeTHOro Neproaa (Mecsaua) 1 n3MeHeH Ha NpeabIAyLLMiA TapudHbIN NnaH B
Nto6oI ieHb PacYeTHOro Nepuoaa, NPy 3TomM aboHEHTCKas niata Ha TeKyLW Wi MecAl GyAeT yMeHbLueHa NPOonopLMOHabHO BpeMeHY GpakTUUeCcKo GIOKNPOBKY.

1. PaboTbl No obecrneyeHnto abOHeHTa CeTeBbIM OKOHYaHMEM U TEXHUYECKYIo NoaaepKKy nposoant OO0 «Huko-2011» (panee — «Mposaigep»).

2. MpoBaiiaep NPOV3BOANT MPOTAXKKY MArncTpanbHOro YPOBHA CETW 1 CETEBOTO OKOHYaHUA U NepefaeT aboOHEeHTY CMOHTVPOBaHHOE 060PYAOBaHNE Ha OCHOBAHUM aKTa
npuema-nepegaun.

3. B c/lyyae BO3HUKHOBEHVA TPYAHOCTEl B AOCTYME K WUTKaM Ha IECTHUYHbIX NoLwajKkax aboHEHT NpunaraeT Bce yCuans, YTobbl MOMOYb areHTy B JOCTYME K HUM.

4. AGOHEHT CaMOCTOATENBbHO NPOK/aAbIBAET Kabesb 1O KOMMbloTEPa BHYTPM NMOMELLEeHA (OT pacnpefenuTenbHON KOPoOKM) B CPOKY He Gonee Tpex iHel C MOMEHTa 3aBeAeHuA
Kabens.

5. AGOHEHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb CETEBOTO OKOHYAHWA.

6. AGOHEHT JOMIKEH VMETb K MOMEHTY NMOAKIIOYEHA KOMMNbBIOTEP B UCMPABHOM COCTOAHN.

7.TpoBaiifiep NPOoV3BOANT NOAK/OUEHNE aGOHEHTA K CETU B COOTBETCTBIM C rpadrKoM NOAKIIOUEH I, NPOV3BOANT HACTPOIKY tcp/ip MPOTOKONa, YCTaHOBKY 1 KOHGUIypu-
pOBaHMe CeTeBOW KapTbl, AEMOHCTPUPYET PabOTOCNOCOGHOCTL CETY Yepes KOMaHAY «ping».

8. MpoBaiaep NPOM3BOAUT HACTPOIKY CPEACTB OCTYMNa B IHTEPHET B COOTBETCTBUM C TEXHUYECKUMY BO3MOXHOCTAMY abOHEHTa.

9. [lo6poBONIbHOE BHECEHME LieNIeBOrO B3HOCA O3HAUYaeT Cornacyie € yCII0BMAMU HACTOALLETO NMPUIOXKEHUA N CYMTAETCA aKLIENTOM.

10. JlnLEeBON CYET OTKPLIBAETCA C MOMEHTA MOAK/OUEHUNA K CETU.

11. CpoKm noaktoyeHra 06bIYHO He npesbiwatoT 30 AHeN.

12. AGOHEHT MOXKeT cam MonyunTb TapudHble NnaHbl ¢ web-caiiTa areHTa http://www.proc.ru



(BepeHusa 06 aboHeHTe

3anonHeHne 1 nognucaHie aboHeHTOM perncTpauroHHon Gopmbl «CBefeHUs 06 AGOHEHTEe», U MOJTyUYeHre UM FaBHbIX MaeHTUdNK-
KaLVOHHbIX peKBU3nToB — «Homep goroeopax u «apons», ABAsAEeTca B COOTBETCTBUM C pa3genom 1 ny6nnyHoro foroBopa-odepTol
CBUAETENBCTBOM MOJSIHOO 1 6€30roBOPOUYHOTrO aKLEeNTa yCI0BUI yKasaHHOro [lorosopa.

1. |®amunua

2. |[Wmawn otyectBO

3. | MNouToBbIN appec

4. | Appec nponuckm

5. | Appec yCcTaHOBKM

6. | KOHTaKTHbI TenedpoH

7. |lacnopTHble AaHHble

InaBHble naeHTUPUKaALMOHHbIE aTPubYTbl AGOHEHTa

1. |Homep gorosopa

2. | IP-n MAC-agpeca ceTeBOW KapTbl

A6oHeHT




